
Township of Lucan Biddulph 2023 Draft Budget Survey 

1 / 26 

 

 

 

Q1 Where do you live? 

Answered: 251 Skipped: 1 

 
 

 
Lucan 

 
 
 

 
Granton 

 
 
 

Other location 

within Lucan... 

 
 
 

I own property 

in Lucan... 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

 
ANSWER CHOICES RESPONSES 

Lucan 81.27% 204 

Granton 6.37% 16 

Other location within Lucan Biddulph 11.55% 29 

I own property in Lucan Biddulph, but do not reside there 0.80% 2 
 

 
251 TOTAL 



Township of Lucan Biddulph 2023 Draft Budget Survey 

2 / 26 

 

 

 

Q2 What is your age bracket? 

Answered: 251 Skipped: 1 

 
 
 

Under 18 

 
 
 

18-24 

 
 
 

25-50 

 
 
 

51-65 

 
 
 

66+ 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

 

ANSWER CHOICES RESPONSES 

Under 18 1.20% 3 

18-24 1.59% 4 

25-50 66.14% 166 

51-65 21.51% 54 

66+ 9.56% 24 
 

 
251 TOTAL 



Township of Lucan Biddulph 2023 Draft Budget Survey 

3 / 26 

 

 

 

Q3 Which municipal services have you used in the past week? Check all 

that apply. 

Answered: 252 Skipped: 0 
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ANSWER CHOICES RESPONSES 

Building Permits 4.37% 11 

By-law Enforcement 1.59% 4 

Drinking Water 73.81% 186 

Economic Development 1.59% 4 

Garbage Collection 94.84% 239 

Land Use Planning 2.38% 6 

Legislative Services (Marriage, Commissioner of Oath etc.) 1.59% 4 

Parks & Green Spaces 69.05% 174 

Protective Services (fire, police, ambulance) 8.33% 21 

Recreational Facilities (community centre, arena, pool) 42.86% 108 

Recreation Programs 14.68% 37 

Recycling Collection 84.52% 213 

Roads 87.30% 220 

Sewer/Wastewater Treatment 61.90% 156 

Stormwater Management 20.63% 52 

Other 2.78% 7 

None of the above 0.79% 2 
 

 
Total Respondents: 252 
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Q4 How would you rate the following municipal services based on how well 

you think the municipally funded services are being delivered in our 

community? 

Answered: 250 Skipped: 2 
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VERY 

SATISFIED 

SATISFIED DON’T 

KNOW 

SOMEWHAT 

UNSATISFIED 

VERY 

UNSATISFIED 

TOTAL 

Customer 

Service/Administration 

15.32% 

38 

46.37% 

115 

25.40% 

63 

10.89% 

27 

2.02% 

5 

 
248 

Road Infrastructure 9.24% 

23 

67.07% 

167 

3.21% 

8 

17.67% 

44 

2.81% 

7 

 
249 

Winter Maintenance 19.76% 

49 

56.45% 

140 

4.44% 

11 

16.53% 

41 

2.82% 

7 

 
248 

Recreation Facilities 12.96% 

32 

44.53% 

110 

15.79% 

39 

17.81% 

44 

8.91% 

22 

 
247 

Recreation Programs 6.05% 

15 

41.53% 

103 

33.47% 

83 

12.90% 

32 

6.05% 

15 

 
248 

Parks & Green Space 16.00% 

40 

54.00% 

135 

8.40% 

21 

17.60% 

44 

4.00% 

10 

 
250 

Garbage & Recycling 34.80% 

87 

59.20% 

148 

1.20% 

3 

3.60% 

9 

1.20% 

3 

 
250 

Fire 30.52% 

76 

40.16% 

100 

28.11% 

70 

0.80% 

2 

0.40% 

1 

 
249 

Economic Development 5.69% 

14 

31.30% 

77 

35.37% 

87 

19.92% 

49 

7.72% 

19 

 
246 

Planning 3.66% 

9 

23.17% 

57 

34.96% 

86 

23.58% 

58 

14.63% 

36 

 
246 

Permits, Inspections, 

Enforcement 

5.67% 

14 

21.86% 

54 

53.04% 

131 

12.55% 

31 

6.88% 

17 

 
247 
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Q5 Is there a service you would like to see expanded or offered by the 

Township? 

Answered: 174 Skipped: 78 

 
 
 

# RESPONSES DATE 

1 I think it was a bit shortsighted not to consider including the swimming pool in the overall 

Community Centre project. I know a lot of people have for years commented "if you or your 

kids are not involved in hockey then Lucan doesn't have much to offer". I know that's not true 

and there are programs run throughout the year but a covered pool that could offer swimming 

lessons for all ages, aquafit for the older crowd , fitness lanes for swimming, water polo, etc. 

would add so many more opportunities for our citizens and they wouldn't have to drive to 

London to take part in something that fits their interest. 

9/13/2022 2:58 PM 

2 No 8/22/2022 9:33 PM 

3 No 8/22/2022 1:55 AM 

4 N/! 8/15/2022 4:29 PM 

5 speed zone signs with radar 8/11/2022 4:46 PM 

6 None at this time 8/10/2022 10:40 PM 

7 More greenspace including natural spaces, connected walking and bike paths. 8/10/2022 7:07 PM 

8 Nothing comes to mind at this time 8/10/2022 5:51 PM 

9 Space for small commercial development 8/10/2022 4:34 PM 

10 More activities for youth (teenagers) like an outdoor rink where they can rollerskate, play 

basketball, outdoor hockey like in Tilsonburg 

8/10/2022 3:38 PM 

11 Better park maintenance 8/10/2022 10:24 AM 

12 None 8/9/2022 11:22 PM 

13 Easier access to building permits especially for home improvements. 8/9/2022 7:57 AM 

14 Food security, including backyard chickens 8/9/2022 12:28 AM 

15 Bulk garbage collection, once a year aleast, instead of having to drive for a once a year 

“discount “ at the landfill 

8/8/2022 4:17 PM 

16 Covered pool to be used all year 8/8/2022 1:54 PM 

17 Skatepark 8/8/2022 1:19 PM 

18 Some more programs for youth, nature pathway for walking, biking etc that is wheelchair 

accessible 

8/8/2022 10:39 AM 

19 Roads plowed in winter I pay the same tax if not more and the plow go home at 6 and the other 

guys are going all night 

8/7/2022 11:11 PM 

20 At this time No 8/7/2022 10:08 PM 

21 No 8/7/2022 9:19 PM 

22 Compost bin at township building from early spring till late fall, love it. It cuts down on a lot of 

my garbage. Thanks so much 

8/7/2022 5:54 PM 

23 More planning for the future, commercial, infrastructure, recreation, education development. 

For a town with population growth like Lucan the rest of the development is lacking.  

8/7/2022 4:22 PM 

24 No 8/7/2022 3:21 PM 
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25 No 8/7/2022 2:07 PM 

26 The Donnelly Brewing Company should be given some real incentive to locate in Lucan 

"proper". 

8/7/2022 2:04 PM 

27 No 8/7/2022 1:03 PM 

28 The arena needed another ice pad. I would have loved to have a pool ( heated) included in the 

expansion. 

8/7/2022 10:57 AM 

29 Well what is going on with the arena. There’s been zero progress  abs  hockey is starting. I 

highly doubt it’ll be done by mid season, so what another season ruined? The town deserves to 

know what’s going on. 

8/7/2022 10:44 AM 

30 No 8/6/2022 10:24 PM 

31 Granton park needs sewers hooked up and the park needs some cleaning up 8/6/2022 3:38 PM 

32 No 8/6/2022 8:42 AM 

33 I would like to see the roads fixed properly. Water St where the bridges are just keep getting 

worse and the potholes on Kent are a nuisance. I wouldn't mind a bit more shade in the dog 

park during summer. Love the flowers and decor on Main street! 

8/6/2022 7:57 AM 

34 More walking trails 8/5/2022 11:30 PM 

35 No 8/5/2022 2:24 PM 

36 A gym would be great, similar to the YMCA facility in Parkhill. 8/5/2022 1:49 PM 

37 There should be more commitment to parks and recreation in Lucan. Specifically, while the 

arena land is being used for housing, there should be plans to create a very large nature area 

with trails. 

8/5/2022 8:42 AM 

38 2nd pad at the arena Enclosed swimming pool 8/4/2022 7:09 PM 

39 Big garbage pick up or drop off, in town 8/4/2022 6:07 PM 

40 Free programs for Seniors and the Disabled. Planned for green space with trees and walking 

paths for general health and exercise. More retail services. A second gas station and variety 

store on the north end of town. 

8/4/2022 4:16 PM 

41 More services (food, shopping etc) 8/4/2022 3:46 PM 

42 Cleaning out of the Drain next to our property on Kent Ave. 8/4/2022 2:02 PM 

43 No 8/4/2022 12:47 PM 

44 No 8/4/2022 12:33 PM 

45 I would love to see more programs for older kids like cooking/baking classes, etc. 8/4/2022 10:55 AM 

46 Recycling collection drop off points for things like paint, printer ink, electronics, etc. Also more 

economic development by promoting local entrepreneurs, for example hosting a networking 

event or having an online listing of local businesses. 

8/4/2022 9:53 AM 

47 Year round green waste bins and/or curbside compost bins as in other municipalities (St 

thomas/Elgin) 

8/4/2022 7:20 AM 

48 I'd love a place similar to Woodstock's work yard at 944 James Street. 8/3/2022 1:29 AM 

49 Indoor pool and walking track 8/2/2022 1:21 PM 

50 Faster water service at water tower for tanker fill up. 8/2/2022 12:21 PM 

51 Large item clean up .... using try recycling for spring clean up is not all that helpful especially for 

those who do not have trucks. Previous practice of having large items dropped off at municipal 

site much easier for residents of the municipality. 

8/2/2022 9:32 AM 

52 More walking Trails, Additional crosswalks with lights (william and main st intersection), More 

activities and recreational options that are not focused around the arena and ice sports  

8/2/2022 9:17 AM 

53 We need more available to the town of lucan. Downtown needs to grow if the housing 8/2/2022 9:10 AM 
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 continues.  

54 Yard waste materials bin available for longer/all year 8/2/2022 9:04 AM 

55 No 8/2/2022 8:23 AM 

56 Not at this time 8/2/2022 12:37 AM 

57 Pedestrian safety / walkways. Bicycle paths/safety. 8/2/2022 12:13 AM 

58 Brush pick up 8/1/2022 10:48 PM 

59 Having a recycle depot would be great. 8/1/2022 9:22 PM 

60 Adult recreation 8/1/2022 9:16 PM 

61 Large item curbside pickup preferably in the fall instead of spring 8/1/2022 8:49 PM 

62 Garden waste and food waste pick up 8/1/2022 8:43 PM 

63 Better bylaw enforcement on upkeep of properties ie butler st apartments 8/1/2022 8:34 PM 

64 More recreational options in the gym at arena evening hours. Not just daytime for seniors 8/1/2022 7:54 PM 

65 Large item pickup 8/1/2022 5:09 PM 

66 More walking trails 8/1/2022 4:51 PM 

67 Brush in ditches should be cleared deep ditches filled in(lots of topsoil available)  8/1/2022 3:58 PM 

68 Yard waste pick up. Fall leaf pick up. No triple lump of ice and snow left at the end of my drive: 

one massive one from the street snow plow, and then two smaller ones left by the sidewalk 

plow. The old sidewalk plough with the directional shooter thing was  awesome as the guy 

would shoot it all in front of him as he went across my driveway. 

8/1/2022 3:41 PM 

69 No 8/1/2022 3:16 PM 

70 None 8/1/2022 1:59 PM 

71 New fire hall 8/1/2022 1:55 PM 

72 No 8/1/2022 12:54 PM 

73 Compost 8/1/2022 12:49 PM 

74 No, all the necessities have been covered. If anything just a well thought out expansion plan 

that does not put a large load of debt on the town or its future residents. Also improve the 

services that are in place such as child care if Lucan is going to become a bedroom 

community to London it will mean a lot of young families will be moving in. You will also need 

activity spaces for the families. 

8/1/2022 12:14 PM 

75 Brush large item pickup returned 8/1/2022 11:51 AM 

76 Year round youth programs 8/1/2022 11:39 AM 

77 More Recreational programs, more community events and festivals, more attraction for small 

businesses to settle in Lucan. 

8/1/2022 11:37 AM 

78 I'd like to see large item pick up return. 8/1/2022 11:17 AM 

79 Yearly large item pick up. Access to TRY is great but you have to be able to lift it, load it, have 

truck or trailer, and time on your designated day or hours! Sadly too much is landing in the 

ditches around us! 

8/1/2022 11:11 AM 

80 Planning 8/1/2022 11:08 AM 

81 Back roads are a mess. Ditches are so deep the snow plow can't wing the snow back. If they 

do people end up in the ditch stuck. Without wimging the snow back it fills the roads in faster. 

Scrup brush along the back roads act like snow fences and fill the roads in with snow. More 

attention to the main roads where 90% or the rural population lives would be a start.  

8/1/2022 11:06 AM 

82 I am fully in favour of expanding the arena, however it would have been nice to have the 

thinking go beyond hockey. Having a full recreational facility including a walking track would 

8/1/2022 11:00 AM 
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 also have been beneficial.  

83 Green space-trail expansion 8/1/2022 10:59 AM 

84 Unsure 8/1/2022 10:56 AM 

85 Add a recycling depot for items that can’t fit into my weekly recycle bin for pickup. The 

additional drop off depot would be useful when dealing with a large purchase (appliances for 

example) and needing to discard cardboard and plastics for recycle. 

8/1/2022 10:55 AM 

86 Continue with yard waste disposal 8/1/2022 10:24 AM 

87 Large item pickup 8/1/2022 10:23 AM 

88 Decrease the growth of our town. So much farmland if being converted to residential.  8/1/2022 10:13 AM 

89 Garbage dump or pickup like they use to and keep the brush bins from April to November or 

when snow starts and stops 

8/1/2022 10:09 AM 

90 Bring back Baconfest 8/1/2022 9:51 AM 

91 Lower taxes. Stop financing mike Radcliffe with below market development costs for all the 

homes he builds that we pay for. 

8/1/2022 9:49 AM 

92 Yard waste pick up twice a year. Some options for the green space in Olde clover. 8/1/2022 9:44 AM 

93 Large Item garbage pick up Stray animal control 8/1/2022 9:40 AM 

94 Longer library hours 8/1/2022 9:39 AM 

95 Offer options for teens 8/1/2022 9:31 AM 

96 Garbage clean up like it was years ago , instead of going to Tri , for the cost to the town that is 

well worth it . 

8/1/2022 9:30 AM 

97 Winter maintenance in granton 8/1/2022 9:28 AM 

98 Large Item Collection Day More Involvement in Developers Plans in particular final grading and 

ground water in new builds 

8/1/2022 9:28 AM 

99 It would be nice if the township could plant some trees at the dog park. There are supposed to 

be 2 shade covers, one on each side, but the one in the large area isn’t there. It’s  very hot! 

Evening adult-only swim hours at the pool once a week would be nice. Or even any evening 

hours! 

8/1/2022 9:22 AM 

100 Would like to see focus on youth ages 24-19 with more opportunities to learn skills and to have 

a variety of things to do Would also like to see this council get innovative about actually 

engaging the community in planning 

8/1/2022 9:22 AM 

101 Water fountains at the parks. More garbages around the town. Composting. A pump park for 

kids 

8/1/2022 9:20 AM 

102 Large item pickup once a year free as other municipalities still do 8/1/2022 9:08 AM 

103 Bus service 8/1/2022 9:07 AM 

104 spend some tax dollars in Granton not always spending our tax dollars in lucan.  8/1/2022 9:01 AM 

105 expanded recycling, paint, scrap metal, electronics 8/1/2022 8:44 AM 

106 Big cleanup day… not everyone has the ability to go to the facility outside of London. And why 

is everything about the arena ….. not everyone in town plays hockey. It feels everything is 

about the arena not rec centre. 

8/1/2022 8:41 AM 

107 Better health and exercise programs for kids/youth and adults. 8/1/2022 8:37 AM 

108 More incentives for businesses to set up shop in Lucan. Too many open, but close within a 

few months due to a lack of economic support 

8/1/2022 8:37 AM 

109 Large item garbage 8/1/2022 8:36 AM 

110 Large item pickup… .spring 8/1/2022 8:26 AM 
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111 No 8/1/2022 8:18 AM 

112 Large item garbage and yard brush pick up. It just isn’t feasible for many to haul their stuff to a 

drop off location. Even if it’s a paid for service, where we sign up, pay  a fee and have  

someone come to our house to take it. Fibre Optic internet to established neighborhoods,  

many are still working from home, also now have more family members living at home, good 

internet would be hugely helpful. 

8/1/2022 8:13 AM 

113 All planning, development either through building department or economic development. There 

must be more transparency. There are far too many closed door, or decisions made without 

transparent processes, time and availability for the public to gain knowledge and have an 

opportunity to know and / or speak. Tax payers should never be surprised by any development. 

Moving to this town There is no way to find out or gain understanding on how or what the 

township is doing today or planning for the future. Example, massive multi-story apartment 

building on Richmond st. 

7/31/2022 8:27 PM 

114 Not that I know of 7/31/2022 7:13 AM 

115 More walking trails 7/30/2022 3:04 PM 

116 Care of the arena facilities needs to be increased. A thorough clean needs to be done. You can 

see dirt lying where the walls and floor meet… and this has nothing to do with the construction 

that’s under way. 

7/30/2022 1:30 PM 

117 I’m think we need another school 7/30/2022 12:41 PM 

118 Would like to see fiscal reporting made public on all public held events and recreation 

programs so as a tax payer I will know if that event/ program should continue or be eliminated 

7/30/2022 7:57 AM 

119 More bike and walking trails 7/30/2022 7:57 AM 

120 ? 7/30/2022 12:01 AM 

121 Trails and bike paths 7/29/2022 10:01 PM 

122 Wilberforce school expansion and increased parking for drop off and pick ups. 7/29/2022 7:25 PM 

123 No 7/29/2022 6:55 PM 

124 Pick up household items such as couches and chairs and such 7/29/2022 6:55 PM 

125 Bring in new businesses to main Street 7/29/2022 5:38 PM 

126 Yard waste pick up at homes 7/29/2022 4:46 PM 

127 NA 7/29/2022 4:27 PM 

128 No 7/29/2022 3:51 PM 

129 More activities and programs (dance, gymnastics, etc.) at the community centre once the 

renovations are complete 

7/29/2022 3:41 PM 

130 More recreational programs for kids 5 to 11 7/29/2022 3:05 PM 

131 Would like to see a new economic development plan which includes thought given to finding 

ways to provide attainable & affordable housing. 

7/29/2022 2:47 PM 

132 Parking spaces on roads need to be further back from intersections, especiallyon Main St. 

Visibility is extremely difficult at times, when turning onto Main from side streets. It can get 

pretty dangerous turning off of Market, Frank, William, Alice and Water. More businesses 

would be nice too. 

7/29/2022 2:43 PM 

133 More parks and green space for kids to play perhaps a walking path/track 7/29/2022 2:15 PM 

134 Child programs and child care 7/29/2022 2:07 PM 

135 Township camp expanded their number of spaces. Better communication from services that 

are publicly paid. if unavailable to put on an auto reply. It should be communicated to people 

what your legal obligation is for winter maintenance on the roads. More community events that 

bring the town together- fair, dance, 

7/29/2022 1:58 PM 

136 More recreation facilities 7/29/2022 1:57 PM 
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137 N/A 7/29/2022 1:55 PM 

138 Fire 7/29/2022 1:54 PM 

139 N/a 7/29/2022 1:45 PM 

140 Recreation services 7/29/2022 1:37 PM 

141 No 7/29/2022 1:34 PM 

142 We need a fresh look on the outside washrooms at baseball diamond and playground at the 

arena, I know the arena is being redone but is the bathrooms on the outside being redone as 

well. These washrooms are the only ones open to the public - for the amount of children and 

families at the back of the arena in this green space utilizing the outdoors we need better 

bathroom services back there or a real freshen up on the back side bathrooms 

7/29/2022 1:30 PM 

143 Better Parks and Rec representation, and more ice for local kids 7/29/2022 1:29 PM 

144 No 7/29/2022 1:27 PM 

145 No 7/29/2022 1:08 PM 

146 Na 7/29/2022 12:38 PM 

147 More restaurants/retail opportunities 7/29/2022 12:29 PM 

148 More transparency in the council. 7/29/2022 12:21 PM 

149 Enforcement of unkept properties and scrap vehicles. 7/29/2022 12:19 PM 

150 Unsure 7/29/2022 12:18 PM 

151 Winter maint at the arena and on the roads 7/29/2022 12:13 PM 

152 Hiking trails 7/29/2022 12:12 PM 

153 I would like to see a second rink pad in town. There is not enough ice time to go around 7/29/2022 11:47 AM 

154 Compost programs, recruitment of more eat in restaurants as well as better enforcement of 

health codes for the current locations, more options for grocery shopping and convenience 

store. 

7/29/2022 11:35 AM 

155 Not sure what the status of the current soccer fields is by the arena but if we are losing one or 

more hopefully we will have enough fields in the future for everyone to be able to play still. I 

know we have the new ones at the end of my street Campanale Way but I just have never 

heard how many fields we are going to be losing at the arena and what that timeline will be. I 

hear just the top field then I have heard two or three and then I have heard we are losing all of 

them. Small town rumours lol. 

7/29/2022 11:28 AM 

156 cut taxes - make home builders pay their fair share of taxes. 7/29/2022 11:27 AM 

157 I would like to see affordable rental buildings for seniors 65 and older. It is now $1500 to rent 

an apartment in Lucan compared to $800 at park place 

7/29/2022 11:25 AM 

158 Municipal water to places outside of town/village 7/29/2022 11:19 AM 

159 No 7/29/2022 11:18 AM 

160 No 7/29/2022 11:10 AM 

161 Service for seniors 7/29/2022 11:04 AM 

162 Well our arena is absolutely crap right now. And I mean zero signs of it being finished on time. 

And the whole thing was very wrong in how it was handled. Also long live baconfest. What a 

joke summerfest was, a waste in taxpayer dollars. 

7/29/2022 11:04 AM 

163 Parks & Greenspace 7/29/2022 10:58 AM 

164 As the town is growing extremely rapidly, our schools are overwhelmed, services for children  

are lacking- recreational, stem, and educational. Adult programs are also very limited - from 

hobbies to exercise. Very limited safe walking paths. Maybe try making walking paths between 

walnut and oak st with fruit trees and veggies gardens 

7/29/2022 10:58 AM 
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165 Parks and green spaces. A connected parks/green pathway throughout the community for foot 

traffic and bicycles 

7/29/2022 10:55 AM 

166 Not at this time. 7/29/2022 10:52 AM 

167 Personally , i feel too much $ went into the arena. Lucan is sooo about hockey. Lately ive been 

finding our local parks(we visit daily as i have a toddler) , have been flooded with teenagers 

smoking on the swings, using profanity around wee ones. One afternoon last week i picked up 

6..SIX beer cans! From the splash pad. Just gross. Ive noticed a huge influx in teens which is 

great and all, but  do you want to know what  this town lacks? A youth centre! Im in my 30.s 

now but as a teen i lived in wingham for a bit. They had a youth centre targeted for teens/ 

preteens. It was a local spot they all hung out and it kept them off the streets. It had hooks, 

small arcades, tv s , couches for gathering etc. It really worked and help stop the petty crimes 

and drinking in the parks. This is just a suggestion. Lucan is only growing and its soooo family 

oriented which is great but i have been noticing alot more mischief lately with the teeny hopper 

groups. 

7/29/2022 10:45 AM 

168 More pool hours, love the family movie nights. The kids drop in play that used to happen was 

tons of fun and a great way to meet other families 

7/29/2022 10:39 AM 

169 special needs programs 7/29/2022 10:37 AM 

170 Continued development of green spaces and trails, maintenance of older sidewalks to be on 

par with newly developed areas of town, 

7/29/2022 10:37 AM 

171 The uptown Lucan to have amenities. Maybe a few outdoor activities that doesn’t benefit the 

BiddulphLucan township employees or council members 

7/29/2022 10:32 AM 

172 Policing 7/29/2022 10:31 AM 

173 More recreation programs. 7/29/2022 10:27 AM 

174 More tree planting 7/29/2022 10:26 AM 
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Q6 The question is about the 2023 municipal property tax rate. Please 

indicate how much you agree/disagree with each statement 

Answered: 249 Skipped: 3 

 
 
 
 
 
 
 

 

Increase taxes 

to enhance o... 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Increase taxes 

to maintain... 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Cut services 

enough to... 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Cut services 

enough to... 
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

Strongly ag…   Agree   Neutral   Disagree 

Strongly Di… 

 
 

 
STRONGLY 

AGREE 

AGREE NEUTRAL DISAGREE STRONGLY 

DISAGREE 

TOTAL WEIGHTED 

AVERAGE 

Increase taxes to enhance or expand 

municipal services 

3.25% 

8 

14.63% 

36 

33.74% 

83 

27.24% 

67 

21.14% 

52 

 
246 

 
3.48 

Increase taxes to maintain services 

at current levels (i.e inflationary 

increase) 

2.05% 

5 

29.92% 

73 

32.79% 

80 

19.67% 

48 

15.57% 

38 

 
244 

 
3.17 

Cut services enough to maintain 

current tax levels 

4.08% 

10 

14.29% 

35 

28.16% 

69 

40.00% 

98 

13.47% 

33 

 
245 

 
3.44 

Cut services enough to reduce taxes 3.73% 

9 

5.39% 

13 

22.82% 

55 

46.06% 

111 

21.99% 

53 

 
241 

 
3.77 
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Q7 Water/Wastewater services are fully paid for by user fees, only 

properties that are connected to the system pay for water/wastewater 

services. Do you feel you receive good value for your water/wastewater 

payments? 

Answered: 250 Skipped: 2 

 
 
 

Strongly agree 

 
 
 

Agree 

 
 
 

Neutral 

 
 
 

Disagree 

 

 
Strongly 

disagree 

 

My Property is 

Not... 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 
 

 
ANSWER CHOICES RESPONSES 

Strongly agree 4.40% 11 

Agree 30.00% 75 

Neutral 26.00% 65 

Disagree 15.20% 38 

Strongly disagree 8.40% 21 

My Property is Not Connected/Not Applicable 16.00% 40 
 

 
250 TOTAL 
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Q8 Which one issue or project would you like to see addressed or included 

in the 2023 budget? 

Answered: 163 Skipped: 89 

 
 
 

# RESPONSES DATE 

1 I would like to see the pool issue mentioned above addressed. I would also like to see a 

decision on the Skate Park. It has been hinted and then confirmed by one of your staff that the 

recommendation for the relocation of the Skate Park be Elm Street Park. I don't know if Lucan 

staff have ever been near a skate park and listened to skate boards bouncing off cement, the 

wheels grinding on rails and the noise that the kids using the park  make. ( of course they 

should be allowed to make noise, it's fun) but  to locate that noise in a residential 

neighbourhood that already has the splash pad, children's baseball throughout the summer and 

a basketball court and playground equipment is not spreading the fun (see noise) around 

equally to all the neighbourhoods. I have noticed Spencer street has a large green space and I 

would not wish a skate park on them , although a playground for their children is hopefully 

planned. I have heard they are getting the tennis courts in there. I' not sure their young ones  

will appreciate the game until they are older. The other thing that is quite noticeable is the 

complete lack of green space in the Campanale area subdivision. I have heard the kids there 

play at the elementary school, but I thought that that was not allowed by the school board due  

to liability. Perhaps the next wholesale assault to build a new development will include some 

thought about family life for the people that will purchase homes there. 

9/13/2022 2:58 PM 

2 Addressed - road work Discussed - the Rec centre renovation 8/22/2022 9:33 PM 

3 A park on the north side of lucan 8/22/2022 1:55 AM 

4 The baseball diamonds need to be upgraded and better maintained. Options for other activities 

like a better skatepark, beach volleyball courts, better tennis courts. 

8/17/2022 2:03 PM 

5 N/a 8/15/2022 4:29 PM 

6 Playgrounds updated to handle new families moving to town. Existing parks updated I.e 

basketball courts to have nets updated from chain to an actual net 

8/10/2022 10:40 PM 

7 Different activities offered and supported other than hockey. Not much for kids to do if they are 

not into hockey. We have to travel into the city for activities. Would love to see a gym that 

offers kids classes year round. 

8/10/2022 9:09 PM 

8 Greenspaces, parks, connected walking and bike paths (ie bike path from Elm Street park to 

Community Centre along the creek (drain) so residents can get to services in the north end 

without having to use Main Street. ) 

8/10/2022 7:07 PM 

9 Water and sewage fees 8/10/2022 5:59 PM 

10 Covered dugouts at the 2 big baseball diamonds 8/10/2022 5:51 PM 

11 Protected green spaces 8/10/2022 4:34 PM 

12 There is no reason to create cuts anywhere, make affordable housing and rentals that actually 

is geared towards majority of income, look at ways to make money/fundraise 

8/10/2022 3:38 PM 

13 Granton baseball diamond maintenance and lighting 8/10/2022 10:24 AM 

14 Pay Roman line between Hwy 7 and Hwy 4 8/9/2022 11:22 PM 

15 No 8/9/2022 7:57 AM 

16 Backyard chicken bylaw 8/9/2022 12:28 AM 

17 Lack of green space, new house developments are ugly, lack trees, void of any sense of place 8/8/2022 4:17 PM 

18 Skatepark 8/8/2022 1:19 PM 
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19 Ensure our system can handle all the new builds in Lucan fix old pipes in older neighbourhoods  8/8/2022 10:39 AM 

20 Nepotism 8/8/2022 9:41 AM 

21 We could use new side walks in granton 8/8/2022 7:39 AM 

22 Pool 8/7/2022 11:54 PM 

23 The big pot hole/sink hole at the bottom of the hill on saintsbury going north 8/7/2022 11:11 PM 

24 Don’t know 8/7/2022 9:19 PM 

25 Commercial/ amenity development 8/7/2022 4:22 PM 

26 Sidewalk down saintsbury 8/7/2022 3:21 PM 

27 N/A 8/7/2022 2:07 PM 

28 With all the new houses/condos/ apartments it would seem that our water rates should be 

decreasing as there are more "users" to share the bill. 

8/7/2022 2:04 PM 

29 Not sure 8/7/2022 1:03 PM 

30 Tennis courts, basketball courts… beach ball volleyball. 8/7/2022 10:57 AM 

31 The arena, how much has been spent. How many mess ups has there been… we know about 

the beams when they built the ymca portion. What’s taking so long and when will it be done. 

Also let’s have some discussion on what happened with bacon fest, the party thrown in cathy’s 

backyard the year before that no one in the town (minus her friends) knew about. Something 

fishy is lurking on council. 

8/7/2022 10:44 AM 

32 Urban sprawl. We need to limit developers expansion into farmland. Force them to include 

bikepaths, sidewalks, stop lights, affordable housing. If they want our land, make them pay. 

Build up not out. Urban sprawl is terrible for small communities. 

8/6/2022 10:24 PM 

33 Tax money needs to be spent in Granton instead of always taking our tax dollars to Lucan. 

Also give us back our Village name Granton. We don’t like to be considered Lucan-Biddulph 

8/6/2022 3:38 PM 

34 High speed internet throughout the entire town. 8/6/2022 8:42 AM 

35 Road maintenance 8/6/2022 7:57 AM 

36 Better internet infrastructure 8/5/2022 11:30 PM 

37 Walking trail completed 8/5/2022 9:15 PM 

38 You can explore alternative measures as opposed to either cutting services or increasing 

taxes… yes costs have gone up but incomes have remained the same… exploring alternatives 

is crucial - Also - why are their not reports  on the amount of solar energy being generated by 

the arena roof? Even if it’s a loss it’s green energy, and this is crucial to developing trust and 

building greenbrier communities… Also it is a dead horse but why wasn’t a round a bout 

constructed at the entrance of Lucan instead of traffics lights that will require 10,000 of 

thousands of dollars in annual maintenance and annual repairs - when round about - no 

electricity required? Mmmm…. Also with all the new homes built in Lucan over the past 5   

years revenues from taxes should have increased significantly - Developers paid most of the 

fees and the taxes are additional income residents pay for garbage collect separately on their 

bill… Fire department is volunteer… OPP - are they even relevant anymore? If there is a 

homicide call the RCMP 

8/5/2022 2:24 PM 

39 There could be a planning committee and budget for Baconfest. It attracts many people to the 

area. The municipality should invest in commercial land to build and rent a small strip mall (4 

stores). It would be sold privately at a later date. There should a be a public safety officer to 

monitor potential road hazards. (i.e., unmarked road/pathway obstructions, outdated storm 

grates on Main Street, hazardous chain barriers at the Community Centre, no lighted cross 

walk at Main/William). Purchase land for parks (trails, skiing, hiking, etc.), for the arena is not 

enough space for this growing community. 

8/5/2022 8:42 AM 

40 Signs for crosswalks, and explanations clearly stating the rules for cars and pedestrians 8/4/2022 6:07 PM 

41 Green space incorporated into the future planning within walking distance of the Main Street 

where residents can walk among trees. Benches along the Main Street. 

8/4/2022 4:16 PM 
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42 Expand the city (shopping, food, etc) 8/4/2022 3:46 PM 

43 Finish tearing up Saintsbury. Sidewalks along one side Saintsbury, would be great, there are a 

lot of people who utilize that road that it would benefit. Specifically sidewalks on Saintsbury 

from Gilmour Drive to Main Street. 

8/4/2022 2:02 PM 

44 Lowering taxes and water charges to help the Lucan community 8/4/2022 1:30 PM 

45 Developer fees 8/4/2022 12:47 PM 

46 Butler st sidewalks need to be widened. I am sick of having to repair my lawn every spring.  8/4/2022 12:33 PM 

47 It would be great to have the pool and change rooms upgraded. Also the green space on 

Spencer Ave to have usable equipment. 

8/4/2022 10:55 AM 

48 Climate change planning - creating a walkable town so people don't feel the need to drive 2 

minutes to the local grocery store. 

8/4/2022 9:53 AM 

49 Curbside compost bins included with our waste management funds Add more trees and 

covered picnic area to Elm Street water park 

8/4/2022 7:20 AM 

50 Sidewalks on Saintsbury 8/3/2022 1:29 AM 

51 Indoor pool and walking track 8/2/2022 1:21 PM 

52 None 8/2/2022 12:21 PM 

53 More accountability from all persons on taxpayers "payroll". Are employees monitored for 

productivity and efficiency as in other "businesses"? This is after all a business using public 

funds. 

8/2/2022 9:32 AM 

54 More cross walks with lights, specifically william and main street 8/2/2022 9:17 AM 

55 Having a community gym 8/2/2022 9:10 AM 

56 Bring more retail and dining to the area 8/2/2022 9:04 AM 

57 N/A 8/2/2022 8:23 AM 

58 No notes at this time 8/2/2022 12:37 AM 

59 Pedestrian walkway improvements for safety reasons. Pure use based fees for (waste)water, 

with only a very small fixed (5%) fee. There’s no incentive to save water when a everything is 

a fixed fee (capital charges) 

8/2/2022 12:13 AM 

60 I think there should be by law officers in our parks on a regular basis. 8/1/2022 9:22 PM 

61 Change structure of water charges - drastically lower hook up/flat fee and increase per cubic 

meter charge. This will help enforce conservation 

8/1/2022 9:16 PM 

62 Add more sidewalks 8/1/2022 8:34 PM 

63 Sanitary sewer charge 8/1/2022 5:47 PM 

64 . 8/1/2022 5:09 PM 

65 Community composting of household and yard waste. 8/1/2022 3:41 PM 

66 Get fibre to all areas of Lucan, mandatory water charges too high. Make our recreation centre a 

showcase 

8/1/2022 3:30 PM 

67 Fire hall 8/1/2022 1:55 PM 

68 The Saintsbury Road construction should get finished ASAP. This is super inconvenient for 

everyone 

8/1/2022 12:54 PM 

69 The cost of expansion should be covered in part by developers. Initial development is a one 

time cost to developer but the town has to pay for ongoing maintenance and future 

replacement. 

8/1/2022 12:14 PM 

70 Increase in trails/green spaces 8/1/2022 12:07 PM 

71 Sidewalk replacement 8/1/2022 11:51 AM 
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72 Housing developers should be more responsible for the municipal service growth!! Stop 

increasing current residents to pay for new infrastructure of services, water, roads etc.  

8/1/2022 11:37 AM 

73 N/a 8/1/2022 11:17 AM 

74 Large item pick up! Stop the careless pollution of our countryside! If these kids move out of 

the apartment in the fall, They ill not hang onto their junk until your spring dates and then 

transport it themselves to London! It will end up i a ditch in the countryside! 

8/1/2022 11:11 AM 

75 Planning 8/1/2022 11:08 AM 

76 A well layed out plan for the rural gravel roads. Clearing if road scrub trees, filling in deep 

abrupt ditches, and official plan for dirt roads. Gravel is not an endless resource.  

8/1/2022 11:06 AM 

77 Decrease taxes 8/1/2022 11:04 AM 

78 Affordable housing in Lucan 8/1/2022 11:00 AM 

79 Lights added to Crosswalk on highway 4 by BMO. It is impossible and unsafe to cross 

anywhere between foodland and tim Hortons 

8/1/2022 10:59 AM 

80 Do some work on the baseball diamonds including market street and Elm St. Diamonds. 8/1/2022 10:56 AM 

81 Bylaw enforcement at Elm Street Park to reduce off leash dogs in the park. Someone will get 

attacked as there are dogs off leash in the park on a regular basis. This isn’t a recognized off 

leash park so I’m not sure why people insist on allowing their dogs to go off leash here. It’s not 

like we don’t already have an off leash facility in town. Time to enforce the bylaws in this park 

before someone gets hurt. 

8/1/2022 10:55 AM 

82 N/A 8/1/2022 10:24 AM 

83 Use of valuable farmland for residential 8/1/2022 10:13 AM 

84 Stop building houses, and apartments!!!!! We are losing our small town, which is why we 

moved here back in 1999, we did not build a house we bought an existing one. Leave Lucan a 

SMALL TOWN!!! 

8/1/2022 10:09 AM 

85 Developers paying for expansion of services not existing tax payers. 8/1/2022 10:06 AM 

86 N/a 8/1/2022 9:51 AM 

87 Lower taxes. People are hiring from inflation. Surely with all the new homes council can find 

savings. But ya I guess we are financing the home builders by our low development charges. 

We see through the scam. I wonder who’s getting kickbacks from the builders.  

8/1/2022 9:49 AM 

88 Yard waste pick up 8/1/2022 9:44 AM 

89 Large Item garbage pick up 8/1/2022 9:40 AM 

90 The flooding on saintsbury line feilds 8/1/2022 9:39 AM 

91 Community Center parking. There already is no parking. The new apartment is going to be 

filling the library parking already. Why expand the community center if there is no parking 

available. 

8/1/2022 9:31 AM 

92 Yes I would like to see how much is in the towns bank account , and could we as a town go 

with out an increase in taxes for a year or two with out it affecting services 

8/1/2022 9:30 AM 

93 Industrial land development 8/1/2022 9:28 AM 

94 More efficiency and accountability for township office staff 8/1/2022 9:28 AM 

95 The user fees for water are so much higher than our actual usage. Increase water fees and 

decrease the flat costs. 

8/1/2022 9:22 AM 

96 More services and opportunities for youth ages 14-19 8/1/2022 9:22 AM 

97 Sidewalks 8/1/2022 9:20 AM 

98 Capitol water and sewer charge why are we being charge this for years. Upgrades to do with 

building new homes in town should be paid by the builder and property owner. This is what 

happens in big cities 

8/1/2022 9:08 AM 
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99 Granton taxes shouldn't go up so we can supplement Lucan. 8/1/2022 9:01 AM 

100 Capital fees for water continue to rise? For what? Insurance companies are considering our 

properties higher risk for creek over flooding (I don’t agree) so why all these extra fees?  

8/1/2022 8:41 AM 

101 Need a plan to attract more businesses to the area. Tax incentives might be an appropriate 

method 

8/1/2022 8:38 AM 

102 The removal of the old wooden sign as you come into Lucan. It’s worn down and ugly and the 

repair of the new ones which are rusting and dripping. Bad first impression for anyone coming 

to our great town. 

8/1/2022 8:37 AM 

103 Internet service in the community and surrounding area 8/1/2022 8:37 AM 

104 Make developers pay to upgrade sewage plant especially Radcliffe and team 8/1/2022 8:26 AM 

105 Na 8/1/2022 8:18 AM 

106 I would love to see a really good pool facility in Lucan. More than just one pool, one for lane 

swimming, one with a long ramp and ledge around the edge so elderly/less abled can get  in  

and out easily and sit on the edge, deck chairs for sitting in, shaded areas. One for young 

families to learn to swim and splash around in. Instead of people needing backyard pools make 

a great spot for them to come to. 

8/1/2022 8:13 AM 

107 Sidewalks extended past tim hortons down Richmond. This is a public safety issue. 7/31/2022 8:27 PM 

108 Not sure 7/30/2022 3:04 PM 

109 A school. 7/30/2022 12:41 PM 

110 No repeat of Summerfest where we had big ticket bands with very little community and 

surrounding communities support. The poor turnout for the Legion was disappointing.  

7/30/2022 7:57 AM 

111 Walking and biking trails 7/30/2022 7:57 AM 

112 More trails sidewalks and paths 7/29/2022 10:01 PM 

113 Addition to Wilberforce school to reduce portables and increase parking spaces for student 

drop off and pick up. 

7/29/2022 7:25 PM 

114 Don’t know 7/29/2022 6:55 PM 

115 Unsure 7/29/2022 5:38 PM 

116 The municipality should separate the paiement of water wast treatment from the water 

consumption. Some People DO have their own septic tanks and should NOT pay for the water 

treatment cost. 

7/29/2022 4:59 PM 

117 Better park for Olde Clover subdivision 7/29/2022 4:46 PM 

118 Na 7/29/2022 4:27 PM 

119 Don’t know 7/29/2022 3:51 PM 

120 Town wide path system Pool that is kept at a comfortable temperature Recreational programs 

for kids 

7/29/2022 3:05 PM 

121 Affordable & attainable housing. 7/29/2022 2:47 PM 

122 Bring more businesses to town to match growth of population. 7/29/2022 2:43 PM 

123 Economic development. More focus on bringing business and less on bringing new 

residents/creating new homes 

7/29/2022 2:23 PM 

124 Transparent budget 7/29/2022 2:07 PM 

125 Developers putting in spaces for the families that buy their house to use. Town should not 

have to pay for it. Side walk - so many need work. Holding developers accountable for things 

that need to be fixed before moving onto the next development. 

7/29/2022 1:58 PM 

126 Reduction in staff wages 7/29/2022 1:57 PM 

127 The arena project is a waste, lots of money to expand a lobby and add dressing rooms. We 7/29/2022 1:55 PM 
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 had 6 rooms and do not have enough ice. A small area rink should have been explored.  

128 Park in Olde clover 7/29/2022 1:54 PM 

129 More efficient ,taxes are to much money 7/29/2022 1:54 PM 

130 Finish paving Spencer Ave and fully assume the subdivision. 7/29/2022 1:45 PM 

131 I am very concerned about the rate of growth (housing) with limited recreation facilities and 

space in our schools! 

7/29/2022 1:37 PM 

132 N0 7/29/2022 1:34 PM 

133 Stop building all these stupid so called affordable housing. Lucan doesn't need any ore 

subdivisions. We need more farmland! 

7/29/2022 1:30 PM 

134 Expanded fire services ( new fire hall) to house nessassary equipment to keep up with the 

growth in the township. 

7/29/2022 1:27 PM 

135 Nobe 7/29/2022 1:08 PM 

136 Continue sidewalk project in saintsbury all the way to Gilmour 7/29/2022 12:38 PM 

137 Retail/restaurant available 7/29/2022 12:29 PM 

138 Expansion of our waste management systems for further development 7/29/2022 12:21 PM 

139 Park and recreation facility improvements in Granton 7/29/2022 12:19 PM 

140 Lowering taxes 7/29/2022 12:18 PM 

141 Winter maint 7/29/2022 12:13 PM 

142 Ridiculously high taxes considering we do not have sewer or water from Lucan township (just 

under $4000 year in clandeboye) 

7/29/2022 12:12 PM 

143 Downtown revitalization 7/29/2022 12:00 PM 

144 2nd ice pad at arena 7/29/2022 11:47 AM 

145 Really not impressed with the arena project. Not really sure it was determined based on the 

current needs of the community. 

7/29/2022 11:35 AM 

146 Sidewalk widening on older streets. 7/29/2022 11:27 AM 

147 a plan to reduce taxes 7/29/2022 11:27 AM 

148 Not sure 7/29/2022 11:25 AM 

149 None 7/29/2022 11:18 AM 

150 Bring back bacon feast. I attended summer fest this year and won’t ever again. The kids area 

wasn’t enough and the food trucks were gone way to early 

7/29/2022 11:10 AM 

151 Would love to see more to be done with the Granton park. Maybe make shoulders wider along 

roads, we have a lot of bikes come through and enjoy our views 

7/29/2022 11:07 AM 

152 Senior services 7/29/2022 11:04 AM 

153 We are paying in our taxes for the developments new connections, etc. Start taxing the 

developers. 

7/29/2022 11:04 AM 

154 Increase number of trails & walkways within the municipality. 7/29/2022 10:58 AM 

155 More natural green space - natural play places 7/29/2022 10:58 AM 

156 I would like to see a return to in person programming at the community centre. For example; 

home alone course, babysitting course, first aid, etc… 

7/29/2022 10:55 AM 

157 Fixing sidewalks 7/29/2022 10:52 AM 

158 See above comments 7/29/2022 10:45 AM 

159 Green bins for composting to go along with current recycling and garbage collection programs 7/29/2022 10:37 AM 
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160 I think more trees need to be planted on boulevards in the Ridge crossing subdivision 7/29/2022 10:33 AM 

161 Administration of the payment process for water and sewer is out of date. Providing a two  

week window for payment by residents is unrealistic when similar services such as hydro have 

a one month pay window. The municipalities inability so provide billing in a timely manor should 

not be a burden passed on to its residents. 

7/29/2022 10:30 AM 

162 Pool and recreation facilities 7/29/2022 10:27 AM 

163 Affordable housing 7/29/2022 10:26 AM 

 


