Q1 198 responses

Where do you live?

Lucan

Granton

Other location within
Lucan Biddulph

I do not live in Lucan
Biddulph but own property
in the Township
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Q2 196 responses

How long have you lived or owned property in Lucan Biddulph?

Over 20 years
11-20 years
6-10 years
2-5 years

Less than 2 years

Not a resident

Prefer not to say

0% 4% 8% 12% 16% 20% 24% 28% 32%

36%

40%
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Q3 196 responses

What is your age bracket?

Under 18
18-24
25-34
35-44
45-54

55-64

65+

0% 3% 6% 9% 12% 15% 18% 21% 24% 27% 30%
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Q4 195 responses

How did you hear about this survey?

Social media

Newsletter

Poster

Council Meeting

Website

From Someone

Other
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35%

42%

49%

56%

63%

70%
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Lucan Biddulph 2027 Draft Budget Survey

Regarding the property tax rate and service levels, which of the following option
would you prefer?

Increase property taxes
and enhance service levels

Increase property taxes by
inflation to maintain
service levels

Decrease property taxes
and reduce service levels

No change in property
taxes and reduce service
levels
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Q6 185 responses

In 2027, should the following Township of Lucan Biddulph services be: Reduced
(decrease services level or funding), Maintained (same amount of service level or

funding) or Enhanced (increase service level funding)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Roads and Sidewalks

Recreation Facilities

Recreation Programs

Parks & Green Spaces

Fire Services

Economic Development

By-law Enforcement

C. DecreaseService> < Maintain Current Service> (. IncreaseService> C. Unsure>
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Q7 182 responses

If the Township needs to increase the amount of revenue it collects from citizens to
offset risings costs, how would you prefer that this be accomplished?

Increase in existing user
fees

Development of new user
fees

Increase in property taxes

0% 6% 12% 18% 24% 30% 36% 42% 48% 54% 60%
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Q8 182 responses

Please rate your understanding of how your municipal tax dollars are used.

Somewhat understand

Do not understand -

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
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Q9 182 responses

How would you rate the value of your tax dollar?

Very Good

Good

Poor

Very Poor

0% 4% 8% 12% 16% 20% 24% 28% 32% 36% 40%
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Q10 180 responses

Water/Wastewater services are fully paid for by user fees, only properties that are
connected to the system pay for water/wastewater services. How would you rate
the relationship between the cost and the value of the water/wastewater services
received?

Very Good

Good

Neither Good or Poor
Poor

Very Poor

My Property is not
connected

0% 4% 8% 12% 16% 20% 24% 28% 32% 36% 40%
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Qmn 178 responses

Did you know that when fats, oils, and grease are dumped down the drain it
increases maintenance costs on the wastewater system? Pick up a FOG cup at the
Township office today!

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q12 176 responses

Did you know that you could receive your water/wastewater and property tax
billings via email simply by sending an email to finance@lucanbiddulph.on.ca?
With the rising costs of stamps, you can help reduce costs by going paperless.

Yes - but not interested in
email delivery

Yes - will sign up soon!

No - but will sign up soon
now that | know!

No - not interested in
email delivery

0% 7% 14% 21% 28% 35% 42% 49% 56% 63% 70%
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maintained, or reduced in the 2027 budget?

Answered: 132 Skipped: 67

RESPONSES

Things to do in town Bowling alleys, more green spaces, connecting sidewalks, free activities
Bring back haconfest We do not need more housing

Would love to see the S|dewalk assessment be moved on.
Urbamzauon of saintshury

Fire Service esp Granton

More cdnnecting trails béihg huilt

The flower program should be eliminated. The amount of money spent on flowers, planting,
fertilizer, water, gas, man hours to look after them, just to throw them all out 5 months later is
an absolute waste of taxpayers dollars.

INCREASE INDUSTRIAL DEVELOPMENT FOR JOB OPPORTUNITIES.

Benn drain cleaning from Saintshury to Eim Park Road work and sidewalk on Nicoline . Itis
constantly being pushed hack , year after year Hire professional concrete sidewalk contractors
.Albert street is ridiculous.

Urbanization of roads from new developments to connect to existing

The expansion of the arena and baseball diamonds is a good use of tax dollars | would like to

see the development of more after school youth programs

Fire equipment that can serve the high rise development. Adding of an indoor walking track
either in the existing community center or added to the proposed new arena.

The budget needs to add new long-term investments (with stakeholders) to produce more
revenue for the entire municipality. Specifically, sports facilities will generate revenue. Also,
the budget should add an enhancement or complete design project for a large park for the
municipality around Ausable river.

Waste waster connection extended to .Richmond st. Side walks extended same address
and street lights ’

bring back the fairs and baconfest. Lucan needs events that bring the masses in
Stop over spending

1 would love to see a green bin program similar to London. | would like to see increased
recreation programming for children and youth through the municipality during the school year
(rec sports, karate classes etc).

Realignment of fire services - create a deployment chart - not all trucks are needed at every
call - seems to be one station takes 4 trucks to a medical call which is ridiculous

More family programming, more green spaces in lucan, more recycling of difficult nems
Reduce ridiculously over-paid new Fire Chief position.
Winter road plowing

Sidewaltks extended along Saintsbury. We should not be allowing new developments to be built
without proper pedestrian access in place first. The access to the grocery store development
was/is an embarrassment.

Add - replace trees - add trees - this town is great for removing trees but no adding or replacing

Q13 What project or service would you like to see added, enhanced,

DATE
8/21/2026 1:41 PM

8/21/2026 8:24 AM

8/20/2026 1.06 PM
8/19/2026 3:37 PM
8/19/2026 10:34 AM
8/18/2026 5:04 PM

8/18/2026 4:08 PM
8/17/2026 10:34 AM

8/17/2026 8:39 AM
8/15/2026 9:55 AM
8/14/2026 11:52 AM

8/14/2026 8:18 AM

8/13/2026 7:53 PM

8/13/2026 7:32 PM
8/13/2026 3:50 PM

8/13/2026 6:43 AM

8/13/2026 6:42 AM

8/13/2026 6:14 AM
8/12/2026 5:27 PM’
8/12/2026 2:53 PM
8/12/2026 12:58 PM

8/12/2026 8:00 AM
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removedtrees. This town needs more trees
Maintain the sidewalks

More walking paths or full paving for Fallon diive between coursey and Sainthury

Enhance community safety, in particular, bylaw enforcement.

I would like to see more kids programs added in the community center throughout the winter.

Reduce all services and reduce property taxes, Increase development. Charges and stop
enriching developers

A second splash pad on the other side of town
More green space, walking trails

Those streets in Lucan that are high traffic areas. Speed deterrents be added to the street. I'm
sure there are government incentives

Lucan has hecome very unattractive entering or exiting the town. Apartment buildings belong in
a city not a small town. The growth in Lucan is horrible and needs to stop. Our property taxes
must stop increasing.

Can't think of anything to he added or enhanced

Unsure

Adding a volleyball court to one of the parks!

More snow plows out eatlier and later. | feel there are not enough plows out. 4am-8pm 16 hr
days 2-8 hr shifts

Review and approve projects as quick as is reasonable.
Additional ice pad
Reduce property taxes for seniors that own their homes

Not sure

i think they are doing a good job

Maintain funding to the Donnelly museum

} would love town Compost pick up, green bins,

Enclose the pool, more garbage cans, more parks and trails!

Downtown improvements. Needs to be modernized, clean up Development of trails and paths
Township events; town fair, more markets...

Updates to the washrooms at the back of our community centre. Baseball Diamonds are
utilized around the clock and these washrooms are what our home and visiting teams use.
They never lock clean, mostly due to the peeling floors and outdated stalls and sinks. We
have a beautiful recreation complex, one that visitors admire, but these washrooms have
facked in updates. Epoxy flooring would be a nice clean update to this space.

Added recreational trails & paths.

Would love to see trees planted along the sidewalks in the newer subdivisions as there are
none and walking in these areas is very sunny and hot. Proper barricade around the YMCA
daycare in the parking lot that should have been done earlier this year after the tragic accident
in Ontario.

Heritage & Township History

Recreational spending. The Rec Centre, soccer fields, baseball fields have gone through a
great transformation in the past 10 years. Not just maintain, or focus on a walking trail.

n/a

More heritage stuff, Lucan has a cool history, would be awesome to see the museum elevated

8/11/2026 4:47 PM
8/11/2026 7:12 AM
8/11/2026 6:34 AM
8/10/2026 11:16 PM
8/10/2026 11:02 PM

8/10/2026 9:59 PM
8/10/2026 10:31 AM
8/9/2026 11:34 AM

8/9/2026 10:18 AM

8/8/2026 12:29 PM
8/8/2026 9:43 AM
8/7/2026 9:01 PM
B8/7/2026 8:22 PM

8/7/2026 6:02 PM
8/7/2026 4:46 PM
8/7/2026 3:57 PM
8/7/2026 10:50 AM
8/7/2026 9:44 AM
8/7/2026 8:26 AM

8/6/2026 8:02 PM

8/6/2026 5:52 PM
8/6/2026 3:28 PM

8/6/2026 7:58 AM

8/5/2026 9:50 PM
8/5/2026 9:00 PM

8/5/2026 7:21 PM
8/5/2026 12:26 PM

8/5/2026 11:52 AM
8/5/2026 11:39 AM
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a hit,

Wastewater sewage fixed fees should he used hased. Currently the variable fee is about 19%
of the total bill, | agree with a fixed fee for the connection, but not more than 15-20% should be
fixed. The rest must be variable based on actual water use. Over years we have had $150+
per hill on a fixed fee for future expansion. That's higly unfair and should be usage based.
Reason: there is no incentive whatsoever to “save on water usage” if it doesn’'t matter in price.

Enhance electrical infrastructure.,
Walklng paths
Green hins for compost/blodegradable

Slowing traffic down coming into Lucan, more sidewalks ie from Spencer to Francis from Olde
Clover to town on Richmond Street BOTH sides sidewalk from town to the shopping plaza,
another crosswalk at Olde Clover, speed bumps on Olde Clover again to slow traffic

Mamtenance on weeds on Main Street boulevard
Enhance roads
More things for the youth of our community. There isn’t much for the 10-14 age group

I would like the municipality charge development fees to ALL developers...no favors for your
buddies...if this had been done, we would have infastructure money to spend on needed
services

road and sidewalk repair stop with the beautification - waste of money- new lights on main
street were bad use of funds and yes i know a grant paid part of the cost! maybe we need
better leadership on the economic /business development portfolio at the twp.

Greater social, cultural, arts, and economic development in Lucan

Recreation- Funding for new ice pad

Less pxoperty taxes

More walkable destmatlon tralls | took my fam|ly ona hlke flom Momson Conservatlon area to
Exeter, bought lunch, enjoyed the park and splash pad and hiked back to the car. Creating
these kinds of recreation opportunities draws business into town!

indoor walking track!
Maybe a green bin program added to reduce gall)age

I think the programs & services for a small town are pretty good now. But as population grows
these services & programs will need to expand. | do think we have enough apartments for now

Development fees to be low to increase the population. Services should he open and more
children’s services provided.

Bring back water and waste fees calculated by water used. I'm not hooked up to sewers, and

pay substantially more than how it was calculated prior to the change in calculation.

reduce property tax 4 EENGGEGGGEE .

Need a day care

| actually thmk thmgs are going very well and Would honestly just like to see property tax
reduced. So if there's a surplus I'd sooner see a refund then !'d like to see new park signs or
something expensive and useless

| would like to see more services added for recreational ice. Why don't we have $10 drop ins
when the ice isn't reserved like in Exeter? Why is it so difficult to book ticket ice on weekends
and why isn't the ticket hooking service automated online?

An indoor pool would he a fantastic addition to the arena. We would have year-round
recreational swimming, swimming lessons, exercise classes, and income. Not to mention
more jobs, which are sorely lacking around here. An ice pad only benefits a few. An indoor pool
would benefit many.

8/5/2026 10:50 AM

8/5/2026 10:07 AM
8/5/2026 9:58 AM
8/5/2026 9:57 AM
8/6/2026 9:49 AM

8/4/2026 9:18 PM
8/4/2026 7:29 PM
8/4/2026 7:07 PM
8/4/2026 5:47 PM

8/4/2026 1:19 PM

8/4/2026 11:11 AM
8/3/2026 2:40 PM
8/3/2026 1:41 PM
8/3/2026 10:30 AM

8/3/2026 10:21 AM
8/3/2026 9:30 AM

8/3/2026 8:37 AM

8/2/2026 11:29 PM

8/2/2026 10:07 PM

8/2/2026 9:39 PM

8/2/2026 9:15 PM
8/2/2026 9:13 PM

8/2/2026 9:10 PM

8/2/2026 7:24 PM
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Reduce management and salaries, add trees to ball diamonds and parks, finish soccer fields
adding real washrooms, playgrounds, trees for shade, put walking paths for seniors at ball
diamonds, soccer fields, parks, get more parking at arena

Better ball diamond. For hardball ages
New arena
Better speed enforcement in town and near canco

Over spending on the arena need to make sure developer's pay for the extra pressure put on
our infrastructure

Senijor services

Large item pu like we used to have. Council needs to be downsizedi!! Do more with less!! Do
mre for all residents, not just 'the clicks'.

Fire service enhanced, - better equipment, facility, training props etc. Recreation fees
maintained

Reduce taxation, reduce waste, increase efficiency. Reduce consultant use. Focus on core
services.

icetime for adults or outdoor ice surface, Year round road hockey venue

Property taxes cannot keep going up every year. The tax base is naturally going up as the
town is growing so there is no need to keep raising taxes that mostly go to bloated municipal
management employee salaries. Also, building permits and approvals for hew single family

homes need to be less costly and slow. The community centre needs to be cleaned more often
and there needs to be two stalls in the women's locker room instead of a stall and a urinal. The
winal is never used as women don't use urinals. Also there needs to be more public swimming

times at the pool.

Concession stands for baseball and soccer fields. Enhancing our ball diamonds including
fences.

More bike lanes and traiis

We need sidewalks connecting all business and homes. We need sidewalks to the foodland
and other businesses in the north end and Tim Hortons and other business in the south end.

It's too sketchy getling to these business with how folks drive on the highways

Reduce recreational things or town events. Free hot dogs and cake are a waste of money at
Canada Day. Maintain essential services like fire, police, and sidewalks.

Reduce the amount spent on the arena

Don't Iet—ezone anything, he is known to rezone and then refinance a bigger
mortgage on the property and not build or update. Also stop wasting our tax money on pride
crosswalks.

Convert the pootl to an indoor pool

New fire hall with proﬁer safety nweaéures and cancer‘ prevention"
Néw fire hall with enhanbed safety equipment

Increase police presence

Many people will want the snow removal increased. | will not argue about the snow banks on
Main St being removed more often. But | feel streets and sidewalks are done at an excelient
level compared to other municipalities. Please consider the cost and environmental impact if
you increase the salt usage on the sidewalks.

increase building fees for new homes and apartiments to offset cost for infrastructure repairs

and upgrades. Scrap plans to build another ice tink. The village can't afford that. if cost needs

to be cut look within the current office staff there is a big payroll there that doesn’t all seem
necessary.

Pedestrian crossing lights (like the ones at the arena) installed at the crosswalk on Main Street

8/2/2026 4:22 PM

8/2/2026 4:03 PM
8/2/2026 3:34 PM
8/2/2026 3:32 PM

8/2/2026 3:07 PM

8/2/2026 2:02 PM
8/2/2026 1:38 PM

8/2/2026 1:14 PM
8/2/2026 12:57 PM

8/2/2026 12:43 PM
8/2/2026 12:16 PM

8/2/2026 12:03 PM
8/2/2026 11:28 AM
8/2/2026 10:13 AM
8/2/2026 10:01 AM
8/2/2026 9:45 AM

8/2/2026 9:40 AM

8/2/2026 9:00 AM
8/2/2026 8:58 AM
8/2/2026 8:57 AM
8/2/2026 8:48 AM
8/2/2026 8:46 AM

8/2/2026 8:07 AM

8/2/2026 7:59 AM
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between Alice and francis street. More trails, walking paths and green space around town

1 would like to see some public vehicle chargers at the community centre Snow removal not
reduced, The community centre is a big part of community and is important to enhance as the
city continues to grow

Second ice pad added, walking track
The addition of a second ice rink should be a priority of the town
Seniors programs

Reduce the amount of money spent on hockey. Add more outdoor spaces such as tennis
courts.

More community events that involve Adults not just kids and families

Now that there is more traffic at at George Street a set of traffic lights would be nice to help

vehicles turning left to go down to the new Foodland end of town and the crosswalk needs to
be safeor moved. Vehicles dont stop and with the y so close young kids there too someone

going to get hut.

Outdoor gym play space at park
None

More benches at Spencer park. Natural in parks (ex- unmoved area with wildflowers in Spencer

and Market St Park; Etm St Park has this along the creek).

water avai}ability to rurai properties

Give small husinesses a tax reduction.

SideWalks south of Tim Horton's but nit stre’et lights.
Spread the funds in other areés other than the arena‘
Baseball facilities

in addition to using DC's, money towards a second pad. i like what was done with the Waste
water treatment plant. look to enhance our park space at Spencer Park. The kids need their
own ball hockey space. They are destroying the pickleball courts. it would henefit the youth
and seniors.

I think the private company that does our by law enforcement is a joke. Everyone breaks the
bylaws daily ... might as well put that money elsewhere.

Maintain Grantons fire truck flee at 4 trucks. More sidewalks in Granton. More care of city
owned street trees

Recreational activities for all ages & as one offerings in evenings . Not everyone cares about
hockey!

Quit spending so much money on the arena. We don't need another ice pad

New ball diamond at the arena, increased maintenance of existing playing fields (repairing
fences, dragging infields, mound maintenance, infield watering)

More programs for aduits at community centre with better marketing of availability

CLEAN UP THE RIFFE BETWEEN EMPLOYIES .WE DONT NEED ALL THE EQUIPMENT
OR ALL EMPLOYES . CUY BACK ON OFFICE STAFF .

Fix the parks and recreation it needs major overhaul. Don't plant shrubs and then let them die.
Post better rules about the parks. | don't like stepping in dog poop in a public park. Finish a
project hefore starting another one. Your current bylaw enforcement is a joke let's have a real
bylaw enforcement officer(s)

a paved through road, the Falon Line, gravel section into Lucan from Granton be paved or a
through road added and paved. Granton to Lucan to the main grocery store requires that we go
through a residential subdivision

8/2/2026 7:26 AM

8/2/2026 7:20 AM
8/2/2026 7.08 AM
8/2/2026 6:52 AM
8/2/2026 6:51 AM

8/2/2026 6:46 AM
8/2/2026 6:38 AM

8/2/2026 6:28 AM
8/2/2026 6:19 AM
8/2/2026 5:55 AM

8/2/2026 5:42 AM
8/1/2026 11:45 PM
8/1/2026 1.51 PM
7/31/2026 6:00 PM
7/31/2026 5:14 PM
7/31/2026 10:11 AM

7/31/2026 7:14 AM

7/31/2026 5:51 AM

7/30/2026 10:07 PM

7/130/2026 5:47 PM
7/30/2026 5:44 PM

7/30/2026 4:44 PM
7/30/2026 2:44 PM

7/30/2026 2:41 PM

7/30/2026 2:20 PM
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Second ice pad at the arena. Sidewalk on Francis between saintsbury and Spencer.
Additional ice pad at the arena to allow for enough availability for all user groups
Night time security. Lots of break ins happening.more trees on boluvards.

Walking trails, more sidewalks- especially were there is new buildings, pool programs- more
times for aquafit and lengths snd open swimming

I think things need to be looked into and maybe money can be moved around from one thing to
another.

It would be nice to have the some work in the Granton park we pay our taxes just like Lucan
residence, Maybe have our fields maintained and we could have teams use our park more for
activities.

Road safety in the winter should be a top priority.

Get rid of the Donnelly museum, it's nothing but a burden to tax payers. — 7/30/2026 12:58 PM

7/30/2026 12:00 PM
7/30/2026 11:40 AM
7/30/2026 11:11 AM
7/30/2026 10:38 AM

7/30/2026 9:57 AM

7/30/2026 9:50 AM

7/30/2026 9:51 AM



Lucan Biddulph 2027 Draft Budget Survey

Q14 173 responses

In future, how would you like to be engaged in the budget process?

Attend Public Budget
Meetings

Contact Council Directly |

Social Media

Read Summary Document
or Fact Sheet/Infographic

0% 7% 14% 21% 28% 35% 42% 49% 56% 63% 70%





